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How to clean a RollerMouse Red & Red plus: 
 
First, make sure the mouse is unplugged from the computer. Located on either end of the bar are 
two black caps. Push them inwards and you will hear them click. You should be able to pull them 
up and off now.  
Sometimes they can be a bit of a struggle, other times they come right up. Keep note which is left 
and right as they are specific to each side. 
 

 
 
Note! 

On the left side of the bar you will see a circuit board with a small white ribbon cable attached, 
which is how the bar gets power. Be careful not to remove this. You will not damage anything, but 
it can be difficult to set back in place. 
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Once the caps are off, gently lift up the right side of the bar, resting on the metal plate. You may 
get some resistance to lifting the bar as it is held in place by magnets. Now you can slide the roller 
itself off the bar, towards the right side. 
 

 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 

 
 

I Contour Design Nordic A/S                 

I Borupvang 5B, st.tv.                                                 
I 2750 Ballerup  
I Denmark 
                                   
I Phone: +45 70 27 02 27     
 
I www.contourdesign.com                                     

I info@contour-design.com   

 
 
 
 
 

Start by cleaning out the inside of the roller. Use an air duster down the tube and a cotton swab 
with some rubbing alcohol on the inner rim at each end. If the bar feels stiff to move, this is 
probably all you will need to do to clean it.  
 

 



 
 
 
 

 
 

I Contour Design Nordic A/S                 

I Borupvang 5B, st.tv.                                                 
I 2750 Ballerup  
I Denmark 
                                   
I Phone: +45 70 27 02 27     
 
I www.contourdesign.com                                     

I info@contour-design.com   

 
 
 
 
 

With the roller off, you have now exposed the sensor, which is located in the center of the bar. 
(Your sensor might look different from the picture shown) 
If you get some erratic cursor movement, dust/hair/lint on the sensor could be the cause. Use an 
air duster and blow out the area around the sensor to remove any hair or dust particles.  
If you want to clean the bar, again rubbing alcohol would be fine, just try to avoid any of the 
components. 
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Now slide the roller back onto the bar, and click the caps back in place. The little outside "feet" on 
the bottom of the caps should line up with two small notches on the plastic part of the mouse and 
the smaller feet will line up right on the outside where the red/orange plastic ends. After pressing 
them down, make sure to push them outwards towards the ends. You should hear them click in 
place, or the bar will not be set correctly, which can cause it to lose proper function. 
 

 

 

 

You can now re-plug the USB into the computer and continue using your RollerMouse. 
 
 
  

Best regards  / Med venlig hilsen / Med vänlig hälsning / Med vennlig hilsen 
 
Customer Service  
 
Contour Design Nordic A/S 
Borupvang 5B st.tv 
2750 Ballerup 
Denmark  


